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REDACTED - FOR PUBLIC INSPECTION 

focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The SCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the SCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Columbus Grove Telephone Company provides a Lifeline Program discount for residence service for 
eligible low income customers. The Lifeline Program discount is applied to any month to month residence 
local service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge 
and local line charge, although eligible packages and bundles may have toll calling included in the pricing 
for the offering. 

The tariff page outlining the terms of the Lifeline Program in Columbus Grove Telephone Company is 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at http://www.tariffs.net/fairpoint/tier.asp?cid=1644. 



......---- -·-·-"- ' '" " __ ... ........... ·-·- .. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Columbus Grove Telephone Company 
dlb/a FairPoint Communications 

SECTION NO. 5 
First Revised Sheet No. 1 

Replaces Original Sheet No. 1 
P.U.C.O. NO. 8 

LIFELINE REQUIREMENTS 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.40l(a) on a non-discriminatory 
basis to all qualifying low-Income customers. The Company's Lifeline service offering shall comply with 
all applicable federal and state laws, including, but not limited to, 47 C.F.R. Pait 54, Subpa1t E; the FCC's 
Lifeline reform order (Report and Order released Febmary 6, 2012, WC Docket No, 11-42, et.al) and any 
subsequent clarifying orders; Section 4927.13, Revised Code; Rule 4901: 1-6-19, Ohio Administrative 
Code; and the Conunission's nontraditional Lifeline service order (Finding and Order adopted May 23, 
2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders. 

Issued: June 11, 2012 
[n Accordance with Case No. 90-5014-TP-TRF 

Issued by the Public Utilities Commission of Ohio 
Patrick L. Morse, Senior Vice President 

Columbus Grove, Ohio 

Effective: June 11, 2012 

(T) 

(N) 



' . JCC,,_.•t .. 
FCC Form '4i1 :O·ean111r Annual Reporting REDACTED FOR PUBLIC INSPECTION ~Clill*ol f40, ~QllllnllNo. JOINISt 

Data Mr•• 
<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELBCOM 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Barbara Galardo with uestions about this data 

<035> Contact Telephone Number: 20'/S354126 ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> bgalardo41falrpolnc . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (vole~ 

~<- ched box if no outages to report 

Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

(comp!«• atto<Md worlisltut) 

(camp/.r• attadl•d worl<Sh•.r) 

Aooepteel I riled 

fe4eral Communications commission 
Office Of the Secretary 

I ./ 

I ./ 

I ./ 

(attod> dncrlp<i.. do<ufM<lt) 

./ 

<330> Detail on Attempts (broadband) 
(attach d•s<rlpt/V• dacu-nt) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Mob lie I 
Number of Complaints per 1,000 customers (broadband) 

Fixed - I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

(ottoc:hNI descriptM docum~nt) 

<600> F.ru""n"'c"'ti;.;;o.;..;n.;;.a;.;;litv"'-"in;.;..;;E.;..;m.;..;e"'r"'11e""n""c'"'"'vS"'it"'u"'a'"ti"'o""n""s --------------. (chm ta indicai. c.rtlftcallanJ 
462192C0610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate Comparability.pc.If 

<1010> 

ltotrocMd desc-riptlve docu~nt) 

(comp/tt•attodlftl-*">ttt) 

(«>mpkr.attoct>n-*"'ttt} 

(campier. attachod workshttt} 

(If""'· camp~r. attadiod womhttl} 

Ives 

(attach d•scrlptm docum.nt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 fl/not c/!ttlf. to/ndkor.ctrtlfkatlanl 

<1110> (complor.atta<Md--•tJ 

<1200> Terms and Condition for lifeline Customers (ccmp/.r•attoch<d-.i.tt1J 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ E11chonge Carriers 
< 2000> (chttlr to lndicor. ttrtiflcatlan} 

<2005> (camp/•t• attachod worbhut} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wod<sheet 
{check to indicat~ certijfcotlon) 

(camp/•I• attachod WOtbh .. 1} 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

I~ 

II ./ 

~'~ 
II ./ 

II ./ 

II ./ 

II ./ 

I~ 
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. 
(100) Service Quality Improvement Reporting 

Data Collection Form 

-~:&! 
,• 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

"". 
Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

462192 

BIG SAN!>Y TELECOM 

2016 

Barbara Galar do 

207SJS4 l26 en . 

bga l&rdoe!airpoint. . com 

(yes/ no) O ® 
(yes I no) 0 0 

,.,,_ 
FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice t elephony service. 112 Service Quality I 01Pr ovelll8nt Re portir.g 2 015 . pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to imprOYe service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve seivice coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



1200) Service Outage Reportln& (Voice) 

Dahl CoDectlon Form 

<010> Study ~a Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identifieil in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> - -- - - - -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

462192 

BIG SANDY TELBCOI< 

2016 

Barbaro C.. lndo 
2075354126 ext. 

bgalardoefairpoint.COOI 

- - --

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

'/-

FCC form 481. 
OMB Control No. 306G-0986/0M8 Control No. 3060-0819 
July 2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 
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(70lll.Pllce Olfeltap lnclullns1'cllca .... Deta 
Detll~~ ,~.· .. . 

<010> Study Area Code 4 62192 

<OlS> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Ga lu<lo 

<035> Contact Telephone Number· Number of person identified in data l ine <030> 2075354 126 ext . 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> _ 1>galard041!~i-~int . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> t <t1> ~ <83> 

State Exchann (llEC) SAC (CETC) 

rl/l/201 5 .01 
-~ti'~~ · : 

; 
<b~ , . l <bl> 

Residential Local 

Rate Type Service Rate State Subscriber line Charge 

c-- ,.,, t~t"h-....1 .• -·1 ·--1..--• - --

.. 

FCC~ 481.,t'.1'~ 
OMS CDntrof ~ ~OM8Contrd No. 306tJ.0819 
•Jul);io13 

., .. 
"' .1 :1~ ~ l . ~~·~ ~~~'"· <1>5> <c> .. il 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 
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<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person ldenti fled in data line <030> 207535412 6 ex t . 

<039> Contact Email Address · Emai l Addre.ss of J!erson identifled in data line <030> bgalardoofairpoint. com 

<711> 
:ti~;«· ~i ... <c>~~- .-~'.o:ctt> 

........ ;;t' 'lll'- ~ -.~ <cB>=~·.'~~·· · \ ~~~-·~·~·"'! <al> <a2> ""• 
·A .• ,.. <l>l> <b2> I! <~ .. c 

Broadband Servtce • Usage Allowance 

State Regulated Download Speed Broadband Sefvk:e • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (seled) 

"'-- ...... ··-- ---• I 

r,,-....,, '''-'' '"''-'" 



(...,., ................... ~;.;.-
p-.-~--.~'~') 
Detll COlec:tlon tOfui ~ ,, 

.. ftr-it.:· 
·,..":t,;JJ!.t 

<010> Studt Area Code 

<015> Studt Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 

REDACTED FOR PUBLIC INSPECTION 

4621 92 

BIG SANDY TELBCOM 

2016 

Barbara Galardo 

2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@f&irpoint.com 

<810> Reporting Carrier Big sandy Telecom, I nc. 

<811> Holding~ FairPoint Communications, Inc. 

<812> Operatirlg Company Big Sandy Telecom, Inc. 

<813> ~*'")<~: ~' '•. '.~.qi,~~1TI[}':.:: .: '"":<t~'la ~~ J"t' ""lf1 •,, ·.~::~ 4":(.2>...._ ':'!'- ""' 
Affiliates SAC Doing Business As Company or Brand Designation 

-- see att~ched worl<shtet --
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(900) Trlblll &.nds Reporting 
Data~Fonn ..... 

·~ 

<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELECOM 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoef • irpoint. coc 

<.910> Tribal land(s) on which ETC Serves 

FCCForm 481 
oM8 Control No. 3060-0986/0MB Control No. 3060-0819 

)uly,~i.3 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 
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(UOOJ No Terrestrial Badlhnl Re~ o.t.eonedion ~ ·-- , 
... ~ 

<010> Study Area Code 46 2192 

<015> Study Area Name am SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bar bara Ga l a r do 

<035> Contact Telephone Number· Number of person identified in data line <030> 2015354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard.,.fairpoint .c:om 

FCC Form 481 .'-
OMS C0ntrot No. 3066-0986/0MB Control NO. 3060-0819 
July20ll 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 
[ - l 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ - l 
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-· 
<010> Study Area Code 4 621 92 

<015> Study Area Name BIG SANDY TE:LECOM 

<020> Program Year 2au 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgal a rdoetairpoint .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'romo.... --- I 
Name of Attached Document 

<1220> Link to Public Website HTTP ..,,,,, . tariffo .net/fairpoi nt/tier. aop?ei d +l644 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant t o 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[[ZJ 

rn 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year IUG ::>ANDI TC."Iib\..VM 

<030> Contact Name - Person USAC should contact regarding this data 20 1 6 

<035> Contact Telephone Number - Number of Qerson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 
oga1araoi>t a1rpo1nt. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, froien High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CfR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certi fication (47 CFR § 54.313(b)(l)i} 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)ll} 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)} 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certi fication Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I Not Applisabie I I - -m- - - I 
Name of Attached Oocument{sJ Listing Required Information 

[ 1 
Ives I 

I Not Applicable I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box t o confirm that the attached document{s), on line 2021,contains t he required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor insti tutions to which began p roviding access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo· 



OMIC-.11111. ~~1'0. 3060o081t ., ... 
JulrZOU 

<010> StudyAA•_Q)d•_ ______ 462192 

<OlS> Study AtN Name BIG SANDY TELECOM 
<020> Pr~mY~ _ ____ __ 201& 

<030> Contxt Na mo· p.,_ USAC •ho<lld contlel r"ardln1 this data Barbara Galardo 

<035> ContxtTetopllc>MNumbef · Nu.-rofperson ldont~_in_clotoJ;M_<O'IO> __ _207S3SH26 e><t-
<Ol9> Contact Em111 Addrus ·Emal Addrus of person tdenttned In data line c030> ba&lardo9fa i rcoint . COi.Ti 

OtECX tho boa .. Mlow to-• complllneo on lls 11\'9.,.. - Cll'lllty plan !pun.-.t to 47 CAI t S4.202{a)) Wld. fO< pr!Ywtely held_,., oMUllns compliance With tho flnonclol ~ roquiroments set forth In 47 
CAI f S4.J13(f)(ZJ.1 lurther certify tlllt tho Information '9portod on ttOs form and In the documents - -1• •ca.rat•. 

\3010) ,,..,_ Report on 5 Year Pion 
Mllostone Certiration (47 CfR § S4.313(f)(l)(ij) I I 

Name of Attached Document ustinc Requited tn1orm1t1on 

Please check this box to confirm that the attached document(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1Xll). the carrier shall provide the number. names. and addcesses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(n(ll(ll)) I . . .. . . I 
Name of Attachtd Document l.Cstin& Requ1rtG 1nrorm1t1on 8 8 

(3013) Is yO<Jr company a Privately Held ROR Carrier {47 CIR§ S4.313(f)(2)) {YH/No) _ 
(3014) If yes, does your company Ille ll>• RUS 1nnu1I report (Ye!/No) 

Please check these boxes to confirm that the attached document(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Elottronlc tollY of ll>oir 1nnu1I RUS report• (Oper1tina Report for (0 
Tolecommunlcation• Borrowe11) .,. . ....._., ....... ___ .. __ """'f""' Ir:] I 

(301n If tho_,. Is y.s on lin• 301•. ottocll your company'• RUS annu1I 

report and al ._ittd documentation 

(3018) If the rosponlO Is no on IM 301•, II your c°"""ny oudltod? 

If the respon10 ls vu on lino 3018, plealO c~k the boan below to 
confirm your •ubrnisslon, on line 3026 pu™'•nt to§ 54.313(1)(2), contains 

) ... J. _J 
Na.me of Attxhed Document Ldlll''C "-equna 1n1orrnmon 00 

(Ye!/No) 

(3019) Eithef •copy ol lhetr oudlod flnanc:l1t sutement "' (2) 1 flnandal repon In a format comporoble to RUS Ope mine Report for T etecommunbtloM 0 
(3020) Oocl.rnent(s) for Balance Sheet. Income Statement and Statement of Cesh Flows D 
(30211 Management letter and audit opinion issued by lhe independent certffied public accountant that perfonned Ille aimpany's financial aud~ D 

rfthe ,-.sponse Is no on llne 3018, please chKktht boxes below 
to confirm your •ubmlulon, on line 3026 pu11uant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their flnanolal stattment which has bffn subject to r......,w by an 
independent certified public accountant or 2) 1 f'lnanc~I report in 1 

format comparable to RUS Operat ln& Report for Telecommunications 

D 

8orrowtrs. 

(30 23) Underlying Information sub)octed to• review by en Independent tortlflod r::J 
~- D (3024) Underlylna lnformotlon sub)tcted to•• offlc4r certlfkotlon. ID 

(302S) Document(s) for Balance Sheet, Income Statement and Statement of Cr a•s,.h;.;F_.1ows., .. ._ ___________________ _ 

(3026) Attach the worksllffl llstln& ,.quired lnforrnotlon 

Name Of AttachCKI Oocul"nt:nt llst.,_C R.ciuirfd lnfOrmatk>n 



<010> Study Area Code 462192 

<OlS> Study Area Name BIG SANDY TBLECOM 
<020> Pr ram Y.ar 
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 
<03S> Contact Tek!phone Number · Number of person tdenttfied in data line <030> 2075354126 ext. 
<039> Contact Email Address -Email Address of person identified in data llne <030> baala.rdMfa irnoint. .c:om 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Listing Required Information 
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<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rgardifl§ this data 

<03S> Contact Telephone Number - Number o f person ident ified in data line <030> 2075354126 ext. 

<039> Contact Email Addreu - Email Address of person identified in data line <030> l>galardo4tf airpoint.cooa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln& carrier; my responslbllltles lndude ensurlns the accuracy of the annual reportlnc requirements for unlv~I service support 

lredplents; 1nd, to the best of my knowtedsa, the lnfonnatlon reported on this fonn and In any attadhments Is accurate. 

Name of Reporting Carrier: BIG SANDY Tl!LB<X)H 

SI.nature of Authorized Officer: CBRTJFlED ONLINE Date 06/22/2015 

Pr1nted name of Authorized Officer: Mike Skrivan 

ITltle or position o f Authoriled Officer: Vice Preaident Regul a t ory 

!Telephone number of Authorized Officer: 2075354150 ext. 

~tudv Area Code of Reportln~ carrier: 462192 Flllng Due Date for this form: 07 /01/2015 

Persons willfully making false statemenu on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18 of t he United Statts Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 4 62192 

<015> Study Area Name BIO SANDY TEl&COM 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should mntact regarding this data Barbara Galardo 

<035> Contact Telephona Number . Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Emall Address · Email Address of person Identified In data line <030> l?galardoetairpoint. cOOI 

TO BE COMPlmD BY TilE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TilE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhat (Name of Agent) la 1Ulllott&od to aubmlt th• Information reportad on bahett of Iha reporting carrier. I 
~lao certify lhat I am an omcar of the reporting carrier; my raaponsibilttin lncluda anauring Iha aceurecy of Iha annual data reporting raqulremanta provided to Iha aulhorlzad 
~ant; and, to Iha bast of my knowledge, the reporta and date provided to the aulhorlud agent la accurata. 

Name of Authorized Agent: 

Name of RtNVrlrut carrier. 

Sit.nature of Authorized Officer: Date: 

Printed name of Authorlled Officer: 

:Title or oosition of Authorized Olfocer: 

Tetenhnft. numti.r of Authorlled Officer: 

Stuttv Area Code of Re.,.,,.;,,. carrier: FilinR Due Date for this form: 

Peno<\s wttllu•ly moklnc l•lse state-nu on this l«m can bo punished by fine or lorlelture under the Communl<.otlon• ~ ol 19)4, 41 U.S.C. ff 502, SOl(bl, or fine or lmllrioon_..t 
undtt rn.1e 18 ol the United S..tH ~. 18 U.S.C. t 1001. 

TO BE COMPLETED BY TilE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

1, u 11ent for the reportln1 carrier, certify tlwot I am authorized to submit the annuol reportS for unlVersal service support recipients on behalf of the reporting carrier; I have pn>111ded 
the data reported herein ~sed on d1t1 provided by the reporting carrier; and, to the best of my knowted1e, the Information reported hettln Is accurate. 

Name of Reoortln1 Carrier: 

Name of Authorized Aaent °' Emolovee of Aaent: 

Si1nature of Authorlztd Aaent °' Emolovee of Aaent: Date: 

Printed name of Authorized Agent or Emolovee of Agent: 

!Title or oosltion of Authorized Alent or Emn&nv..e of Alent 

lrelenhnne number of Auth0<ized Alent or Emolovff of Alent: 

IStudv Area Code of RePOfllna Carrier: Filing Due Date for this form: 
--

I Person• Wlllf\llly mal<lnc lalse >t1t1menu on thl• form can bo punished by fine or forfeiture undor the Communications~ ol 19l4, 47 U.S.C. §§ 502, 503[b), or fine« lmp<isonmertt under rrtle 
18 DI the Unktd States~. 18 U.S.C. t 1001. 

·-
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Attachments 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bal:'bua Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 201535u26 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard04lfairpoine .coco 

<701> Residential local Servlce Charge Effective Date 

<702> Single Stat e-wide Residential local Service Charge 

<703> 

::. cal> <112> <19> 

I 1/l/2015 I 

S~te Exchange (llEC) SAC (CETC) I Rate Tyl>! 
Residential Local 

Service Rate 

co Simla FR 16.0 
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(110) lll'Olllllnd Mi Qfferlrip ,.,. . . . . . . f.,.;:f'frf. 

~'~~:r 
<010> Study Area Code 462192 

<OlS> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of e.erson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardosfairpoint com 

<711> 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462192 

<015> Study Area Name BIG Sl\llDY TBLECOM 

<020> Pr~ram Yea< 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Ema II Address • Email Address of perso11 Identified in data line <030> _ bgalard~faixp_oint. com 

<711> <a2> 

State Exchange (ILEC) 

<bl> 

Resldentlal 

Rate 

. ~2> 

State Regulated 
Fees 

<e> <d1> <d4> 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462192 

<015> Study Area Name BIG SANOY TBL&C'OM 

<020> ProSram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person fd~tllied in data fine <030> 2075354126 art. 

<039> Contact Email Address- Email Address of person Identified In data fine <030> bgalard09fal.rpol.nt .coa. 

<711> <d3> ~ .. 
roadband Service I Usage Allowance I Usage Allowance 

Upload Speed (Mbps) (GB) 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud'( Area Code 462192 

<015> Study Area Name BIG SA."IDY TELECOM 

<020> Program Year 2 01 6 

<030> Contact Name - Person USAC should contact regarcHng th is data Ba rba r a Galardo 

<035> ContactTelep_llon_e Number- Number of person identified in data line <030> 2 015354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bga l a rd.,.! airpoinc . com 

<810> Reporting Carrier Bi g Sand y Te l ecom, Inc. 

<811> Holding Company Fai r Point Communicat i ons, I nc. 

<812> Operating Company Bi g Sandy Tel ecom, Inc . 

<813> ~- " ~·~(f-1 -~;::1 <al>~;;.t!:.lfJ~ ~.·~'1~ ~~~ 1!t~:l):..:<a2> i_. -..... f~~ ... ~ . ..-, ·."- ;.~~:·~: ~.'.'' ;"_:~ ;r.{rc:b>· .. ~:1'!" I . .: .. IJ~>. -~ ~I ~. ~-2.1 

Affiliates SAC Doing Business As Company or Brand Designation 

Bent levville Communications Corporation 170145 dba FairPoint Communications Inc. 
Berkshi re Cable Corp. dba FairPoint Lonq Distance 
Berkshire Cellular, I nc. 
Berkshire New York Access, I nc. 
Berkshire Telephone Corporat i on 150073 dba FairPoi nt Communi cations Inc. 
Biq Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc. 
Bluestem Telephone Company 411835 dba FairPoint Communications Inc. 
Chautaucrua & Erie Communications, Ltd 
Chautaucrua & Erie Communications Inc. dba FairPoint Lona Distance 
Chautauaua and Erie Teleohone Corooration 1 50078 dba FairPoint Communications Inc. 
China Teleohone Comoany 100004 dba Fai rPoint Communi cat i ons Inc. 
Chouteau Teleohone Comoany 431981 dba FairPoint Communications Inc. 
Columbi ne Telecom Company 462 204 dba FairPoint Communicat i ons Inc. 
Columbus Grove Te lephone Co. 30 0604 dba Fai rPoint Communications Inc. 
COM Networks, Inc. 
Comerco, Inc. dba FairPoint Lona Distance 
Community Service Telephone Co 10001 5 dba FairPoint Communications Inc. 
C-R Communi cations Inc. 
C-R Lonq Distance, Inc. dba Fai rPoint Lonq Distance 
C-R Telephone Company 341 009 dba FairPoint Communications I nc . 
El Paso Lona Distance Company dba FairPoint Lonq Distance 
El Paso Telephone Company 341004 dba FairPoint Communications I nc. 
El l ensbura Te l eohone Comoanv 522412 dba FairPoint Communications I nc . 



---------- -------------- ------------------------------------------------ ----·-·-·-·-·· '. ···-···-· 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462192 

<OlS> Study Area Name BIG SANDY TELECOM 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regardint t his data Barbara oalardo 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 20?5354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoeCairpoint .com 

<810> Reporting Carrier Big Sandy Telecom, I nc. 

<811> Holding Co_~~any PairPoint Communications, Inc . 

<812> Operating Compariy Big Sandy Telecom, Inc. 

<813> r - ;, ·~·iiiu~:.,.,. ;:;;(0 "··~ 
., <a2> -:?if ft• 

fl ~ -, •"™ . · --- " . '"--n"I <al > '"""l'r <al> - ' . "' !" l 

Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lonq Distance Corp. dba FairPoint Lonq Distance 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri Inc. 
FairPoint Broadband Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missour i, Inc. 4214?2 dba FairPoint Communications Inc. 
FairPoint Logistics, Inc. (f / k/a MJD Capital Corp.) 
FairPoint Vermont Inc. (TG) 103331 dba FairPoint Communications Inc. 
Germantown Independent Telephone Company 3 00618 dba FairPoint Communications Inc. 
Germantown Lonq Distance Company dba FairPoint Lona Distance 
GTC Inc. 210291 (Florala) dba FairPoint Communications Inc. 
GTC, Inc. 210329 (Perry) dba FairPoint Communications Inc. 
Maine Teleohone Company, INC 100025 dba FairPoint Communications Inc. 
Marianna Scenery Hill Telephone Company l ?0185 dba FairPoint Communications Inc. 
Marianna Tel. Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPo i nt Communicat ions Inc. 
Northern New England Te l ephone Operations LLC (NNE) 105111 dba Fai rPoint Communicat ions Inc. 
Northland Telephone Company of Maine , I nc . 103313 dba FairPoint Communications I nc. 
Odin Telephone Exchanqe , Inc 341065 dba FairPoi n t Communicat ions Inc. 
Orwell Communications Inc . dba FairPoint Lona Distance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462192 

<015> Study Area Name BIG SANDY TELECOM 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbar a Gala rdo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo@fai r poi nt .com 

<810> Reporting Carrier Big s a ndy Te lecom, I nc. 

<811> Holding Com~ny Pa i rPoint Communications , Inc . 

<812> Operating Company Sig Sandy Telecom, Inc . 

<813> ,_'.'fl' ~1 , t~·. E'l"~ \; •rJi~i~<ia1~liL·5lfis'.:v<!'•.':·.':'~ ~~·- • ~ . ~~~· l~T~Fi!'!f.'( 92>"c' , ·y:,;~ .. :' .. ;~ "~~ ·,~ -··w ~:;,i;;. .. <a3>'.J,"-' .;·,_ •• •. ··~'''::;,!'~ .. •~····;iii 

Affiliates SAC Doing Business As Company or Brand Designat ion 

Orwell Telephone Company 300649 dba FairPoint Communi cations Inc. 
Peoples Mutual Lonq Distance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communications Inc. 
Qualitv One Technoloqies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, I nc . 
Sidney Telephone Company 103 31 3 dba FairPoint Communications Inc. 
ST Enterprises, Ltd. 
ST Lonq Distance Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 
St. Joe Communications. Inc. 21033 9 dba FairPoint Communications Inc. 
Standish Teleohone Comoanv, INC 10002 5 dba FairPoint Communications Inc . 
Sunflower Telephone Co 461835 dba FairPoint Communications I nc. 
Taconic Technoloav Coro. 
Taconic TelCom Corp. dba FairPoint Lonq Distance 
Taconic Teleohone Coro. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications I nc. 
UI Lonq Distance, Inc. dba Fai rPoint Lonq Distance 
Utilities Inc. dba FairPoint Communications Inc. 
YCOM Networks Inc . 522453 dba FairPoint Communications Inc. 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 



Big Sandy Telcom 
Colorado 
462192 

REDACTED FOR PUBLIC INSPECTION 

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Big Sandy Telcom hereby certifies that it is complying with applicable service quality standards and 
consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a 
Local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which 
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as identified in the Code of State Regulations, 
compliance with provisions for Quality of Service as identified in the Code of State Regulations, 
compliance with Service Objectives as identified in the Code of State Regulations, compliance with 
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute 
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing 
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In thi·s context, 
the FCC stated, "to the extent a wire line or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."3 

Big Sandy Telecom are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule 2341. 
Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period) and Out-of-Service 
reports under 85% cleared within 24 hours (per wire center) are to be submitted to the Commission 
within 31 days following the end of the month in which the standard is not met via written report listing 
each offending wire center. Penalties and or fines may be assessed in the event of non-compliance 
pursuant to state regulations. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 

462192co510.pdf 
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Introduction 

REDACTED FOR PUBLIC INSPECTION 

Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoinr) is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoinfs critical business support functions, inside and outside 
plant systems and operations within FairPoinfs operating footprint. 

BCP components detail FairPoint's_ procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope 
• BCP Components 
• Plan Maintenance 

BCP Scope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an external-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("Ir) 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 


